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This document contains confidential information and proprietary material from ELECTRÓNICA Y MANTENIMIENTO DE 
APLICACIONES, COMUNICACIONES Y SISTEMAS, S.L. (EMACS). Materials, ideas and concepts contained in this 
proposal will be used solely to assess the capabilities of ELECTRÓNICA Y MANTENIMIENTO DE APLICACIONES, 
COMUNICACIONES Y SISTEMAS, S.L. (EMACS). and they may not be disclosed outside of your organization or used for 
purposes other than those listed. It is not allowed total or partial reproduction or use with other organizations for any other 
purpose, except with the prior written permission. 
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1.  SUMMARY 

1.1 Goals 

The main goal in this document is identifiyng compatibles smartphones with HID® Mobile Access™ 
technology. 

1.2 Contact Person 

Name Iván Fernández Rivero 

Contact Address Santa Leonor 63, St. 4th floor, Area i. 28037 Madrid. 

Fax (+34) 91 3758894 

Phone (+34) 91 3750136 – (+34) 667 523 558 

E-mail ivan.fernandez@emacs.es 
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2.  PROVEN LIST 

2.1 Introduction 

HID® Mobile Access supports Android and iOS devices. The devices on this list have been tested 
and verified – but other devices may work, but are not officially supported.  

There may be slight difference in gesture control and read distance across OS and devices (even 
from one manufacturer) due to the hardware components (antenna, chip sets,..) used. 

2.2 Approved List 

iOS 8+ with BLE (incl. iOS 9+...) iPhone: 4S, 5, 5C, 5S, 6, 6 Plus, 6S, 6S Plus, SE, 7, 
7Plus 

 iPAD: Air, Mini, 3rd & 4th gen, Touch (6th gen) 

Android 4.3 with BLE, 4.4 with 
BLE & NFC and Android 5.0+ 

Google: Pixel, Pixel XL 

 Samsung Galaxy: Note II, Note 3, Note 3 Neo, Note 4, 
Note 5, Note 7, Note Edge, S III, S3, S3 Neo, S4, S4 
Mini, S5, S5 Neo, S6, S6 Edge, S6 Edge+, S7, S7 
Edge, Tab Active, J2, J3, J5, J7, A3, A5, A7, A8, Ace 4 
Neo, Alpha, Core 2, Core Grand Prime, Core Prime, E7, 
Grand Neo, Grand Prime 

 Sony Xperia Z2, Z3, Z3+, Z5, Z5 Compact, Z5 
Premium, T3, M2, M4, Ultra 

 HTC One, HTC One (M8 y M9), 10, Desirte 626s, Droid 
DNA, Nexus 9, Sprint One A9 

Blackberry Priv 

 MOTOROLA: Droid Turbo 2, Droid Ultra, Moto (G, G 
Plus, G XT, G3, G4 Play, X, X 2dn gen, X Play, XT, XT 
Play, Z), Nexus 6 

 LG: G2, G3, G4, G4c, G4s, G5, Nexus 4, 5 y 5X. Pixel, 
Magna, Optimus G Pro E985 
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 MI C4 

 MEIZU: M2 Note, MX4 Pro 

 HUAWEI: Ascend G620, G Play, HONOR (4C, 5X, 6), 
Mate (8 & 9), Nexus 6P, P8, P8 Lite, P9, P9 Lite 

 LENOVO k3 Note (K50a40), K4 Note, VIBE X3 

 OnePlus: 2, One A0001, A2003, 3, X 

BQ Aquaris X5 Plus 

Letv LeEco 

ASUS: Nexus 7, Zenfone (2, 5, C, Max) 

XIAOMI: Mi4, Redmi (1S, Note, Note 3). 

YU Yureka 

More here: https://www.hidglobal.com/mobile-access-supported-devices 

WatchOS 2 (beta) Apple Watch (beta) 

Android Wear (beta) Moto 360 

 Sony SmartWatch 3 

 LG Watch 100, LG Watch 110 

 Asus ZenWatch (beta) 

This is verified devices by HID® Global, but additional devices may be interoperable with HID Mobile 
Access.  

Device capabilities can differ and some older devices may work better with NFC-HCE opposed to 
BLE.  

Verified devices are added on a continual basis as demand warrants. 

2.3 Device Report File 

The URL https://www.hidglobal.com/mobile-access-supported-devices shows a compatibility 
device report, recently published by our engineers. We have made a list of all devices that have 
been tested by our quality control team. Please note the following: 
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 Each device that has been tested is on the blacklist or whitelist, either in general use or 
for a specific type of opening (Tap, or NFC Twist and Go). 

 A new entry is made for each operating system version and version of the mobile SDK, 
which means that if a new version of the OS, could improve or worsen the performance, 
and that would show up as a new row, or a row not existing in the document. 

 A device that is not on the list or not yet been observed enough to have a statistically 
significant level of confidence or simply have not had good results. 

 Future versions of this report will also include devices that have a low success rate in the 
field. 
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3.  ANNEX I – APPROVALS AND CERTIFICATES 

1 ISO 9001:2008 (Quality) and ISO 14001:2004 
(Environmental) Certified 

EMACS Group is certified to implement and design electrical, electronic, security 
and fire protection systems as well as electrical systems and H.V.A.C. 
installations and maintenances, along with marketing of computer, electronics, 
security and fire protection systems. 

2 Approval for Fire Protection Systems 
(Installation and Maintenance) 

Companies that belong to EMACS Group are approved for Anti Fire Systems 
Installations with Industrial Registry identification nº 134666 (EMACS) and nº 
134668 (SEGUREMACS). 

3 
Installation and maintenance of fire protection 
equipment that uses fluorinated gases as the 
extinguishing agent. 

Companies that belong to EMACS Group are approved Installation and 
Maintenance of fire protection equipment that uses fluorinated gases as the 
extinguishing agent with Industrial Registry identification nº 134666 (EMACS) 
and nº 134668 (SEGUREMACS). 

4 Official Tenderer - Approval by Department of 
Treasury 

Companies that belong to EMACS Group are included in the Centralized 
Procurement System State (Spain only) for services and products related to 
AUDIOVISUAL SERVICES, ACCESS CONTROLS AND SECURITY SERVICE 
and SOFTWARE. Our identification numbers are 0000262009 (EMACS) and 
0000272009 (SEGUREMACS). 

5 Official Tenderer - Approval by Madrid 
Government 

EMACS Group is approved for participation in Official Contracts, according to 
the Official Register of Tenderers for works and services in Madrid (Spain). Our 
identification numbers are 3396 (EMACS) and 3397 (SEGUREMACS). 

6 Official Tenderer - Approval by Department of 
Treasury 

EMACS Group is approved for participation in Official Contracts, according to 
the Official Register of Tenderers and Classified Companies for works and 
services Spain. Our approvals numbers are P-01-B, P-02-C, P-05-B, V-02-A, V-
03-C and K-09-A (EMACS) and P-01-B, P-05-D, I-08-D and K-09-A 
(SEGUREMACS). 

7 Security - Approval by Department of State 
SEGUREMACS is approved for the installations and maintenances of 
surveillance and alarm security systems by the Spanish Department of State. 
Our identification number is 3475. 

8 Approval by Spain Department of Defence 
(DGAM) 

Companies that belong to EMACS Group are approved for the completion of 
supplies, and facilities and maintenance of surveillance and alarm security 
systems by the Spain Department.of Defence. Our identification numbers are the 
5607 (EMACS) and 5608 (SEGUREMACS). 

9 Approval by Nuclear Safety Council 
Companies that belong to EMACS Group are listed in the Register of External 
Companies Nuclear Safety Council with numbers 09/22629 and 09/22630. 

10 H.V.A.C. Installation and Maintenance. 
SEGUREMACS is certified for H.V.A.C. installations and maintenances. See 
Industrial Registry identification nº 134668 (SEGUREMACS) for details. 

11 Approval by Department Of Industry - Low 
Voltage Electrical Installations 

SEGUREMACS is certified for installations and maintenances of Low Voltage 
Electrical Installations. See Industrial Registry identification nº 134668 
(SEGUREMACS) for details. 
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